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1. O6mue nonoxenus

1.1. Hacrosimiee ITonoxxenue o KOHTpoJie KauecTBa OKAa3aHUs IIATHBIX 00pa30BaTeIbHBIX YCIyT
(nanee IlonoxxeHne) onpenensier ColepKaHue U PErYIUPYET AEATeIbHOCT MyHUIIUIIAIBHOIO
ABTOHOMHOTO JIOIIKOJIBHOT'O 00pa30BaTeIbHOr0 yupexkaeHus aerckoro caga Ne 573 «Mo3zauka»
(mamee — MAJIOY ngerckuit cam Ne573) mo KOHTPOJIO KauyecTBa OKa3aHUS IUIATHBIX
00pa30BaTENbHBIX YCIIYT.
1.2. OcHoBanueM nis paszpaboTku jgaHHoro [lomokeHusi BBICTYHAIOT —JIEHCTBYIOIIME
HOPMAaTUBHO-TIPABOBBIE AKThI:
- @enepanbHbiii 3akoH oT 29.12.2012 1. N 273-03 «O06 o6pa3zoBanuu B Poccuiickoit ®enepanuny;
- I'paxxnanckuii Kogexc Poccuiickoit denepanmu;
- ®enepanphblii 3akoH PO ot 07.02.1992 r. Ne2300-1 «O 3amure npas norpeduTeneiny;
- [locranosnenue [IpaButensctBa PO ot 15.09.2020 r. Ne 1441 «O6 yrBepxkaenun [Ipasun
OKa3aHUs TUIATHBIX 00pa30BaTEeNbHBIX YCIYT»,
- YcraB MyHUIUNANBHOIO aBTOHOMHOIO JIOIIKOJBHOTO 00pa3oBaTENIbHOTO  YUPEXKJIEHUS
nerckoro caga Ne 573 «Mo3zauka»
1.3. Hacrosimee Ilonoxenue Bcerga OBOIMTCS A0 CBEACHMS 3aKa3uuKa IMPH 3aKIOYCHHUU
JIOTOBOpA HAa OKa3aHUE TUIATHBIX 00pa30BaTENIbHBIX YCIIYT.

2. llonsTus, ucnosndyemsie B Ilonoxxennn
2.1. 3axa3zuux - puzmveckoe u (WIn) IOPUIUIECKOE JIUIIO0, UMEIOIIee HaMEepEeHHe 3aKa3aTh JIM00
3aKa3bIBarollee IJIaTHble 00pa3oBaTeIbHbIE YCAYTH A ceOs WIM WHBIX JII HA OCHOBaHWH
JI0TOBOpA.
2.2. Ucnonnumens - OpraHM3alus, OCYIIECTBIIAIOLIAs OOpa30BaTENbHYIO AEATENbHOCTh U
MPEIOCTaBIIAONIAsl IJIaTHBIE OO0pa3oBaTebHbIE YCIYrd oOydaromeMmycsi (K OpraHu3aiui,
OCYIIECTBIISIONIEH 00pa30BaTEeNIbHYIO JE€SATEIbHOCTh, IPUPABHUBAIOTCA WHJMBUyaJbHBIE
HpeANpUHUMATENHN, OCYLIECTBISIOIINE 00pa30BaTEIbHYIO AEATEIbHOCTD).
2.3. HeOocmamox  niamuulX  00pazoeamenbHblX yciye - HECOOTBETCTBHE  IUIATHBIX
00pa30BaTeNbHbIX YCIYT WK 00s13aTeNIbHBIM TPEOOBAHUSM, PEAYCMOTPEHHBIM 3aKOHOM JTMO0
B YCTQHOBJICHHOM HIM TIOPSIJIKE, WJIH YCIOBHUSM J0T0BOpa (TIPU UX OTCYTCTBUU WIJIH HETIOIHOTE
YCIOBUH OOBIYHO TIPEABSBISEMBIM TpeOOBaHUSAM), WIH IENSIM, AN KOTOPHIX IUIaTHBIE
o0pa3oBaTeNbHbIE YCIYTH OOBIYHO MCIIOJIB3YIOTCS, WIM LENSAM, O KOTOPBIX MCIIOJHUTEIb OBLI
MIOCTaBJIEH B U3BECTHOCTH3aKa3uYMKOM IPH 3aKJIOYEHUH JOrOBOPa, B TOM YHCIIE OKa3aHUs UX He
B TIIOJHOM 00beMe, MpeayCMOTPEHHOM 00pa30oBaTEebHBIMU IporpamMmamMu  (4acThio
00pa30oBaTeNbHON POTrPAMMBI).

2.4. Obyuarowuiics - GU3NUECKOE JHII0, OCBaUBarolee 00pa30BaTeNbHYIO IPOrpamMMy.



2.5. Obpasosamenvhas npocpamma — KOMILIEKC OCHOBHBIX XapaKTEpUCTUK OOpa30BaHUS
(00bem,coneprkanue, IIaHUPyEeMble Pe3yJIbTaThl) OpraHU3allMOHHO-TIEIarOTHYECKUX YCIOBUH U
B CIy4asiX, MIPeAyCMOTPEHHBIX HacTosmmM @DenepanbHbM 3aKOHOM (opM aTTecTalui,
KOTOPBII IMpe/CcTaBlieH B BUAE Y4eOHOTO IUIaHa, KaJIEHAApHOro yuyeOHoro rpaduka, pabounx
porpaMM yueOHBIX IPEMETOB, KYPCOB, TUCIUILINH (MOJyJIei), HHBIX KOMIIOHEHTOB, a TAaKXKe
OLICHOYHBIX U METOJIMYECKUX MAaTEPUAJIOB.

2.6. Aoanmuposannas obpazosamenvHas npocpamma - O0Opa3oBaTelbHAs MPOrpaMma,
aJanTUPOBaHHAS 711 OOyUYEHUS JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMH 37J0POBbSI C YUETOM
0COOCHHOCTEH WX MCUXO(MU3UUYECKOTO Pa3BUTHSA, WHIWBHUIYaJbHBIX BO3MOXHOCTEH W MpHU
HEOOXOIMMOCTH O0ecrieunBaronasi KOPPEKIUI0 HAapYyUICHWH pa3BUTUS U COLHAIBHYIO
QI TAIMIO YKa3aHHBIX JIHII.

2.7. Yuacmuuku o06paszoeamenvHblX OmMHOUleHUti - OO0y4arouiuecs, pOAMTENH (3aKOHHBIE
MPEJICTABUTENIN) HECOBEPUICHHOJETHUX OOYyYalolIUXCsl, MeJaroruyeckue paboTHUKU U HUX
NPEJCTaBUTEINN, OPTaHU3AINH, OCYIIECTBISIFOIINE 00pa30BaTEIbHYIO 1EATEIBHOCTb.

2.8. Ilnamuvie obpazosamenvHble ycayeu - OCYyIECTBICHHE 00pa30BaTeIbHON JIEATEIIEHOCTH T10
3aJaHusIM M 32 CYET CPeACTB (PU3MUECKUX M (MIU) IOPUAMYECKHUX JIMIl 1O JOroBOpaM 00
00pa3oBaHNM,3aKITI0YAEMbIM MIPU TIpHEME Ha 00ydeHHe (Jaee - JoroBop).

2.9. Cywecmeennviti HeOOCmMamox NIAMHBLIX 00PA306AMENbHBIX YCAye - HEYCTPAaHUMBIN
HE/IOCTAaTOK, WJIM HEJIOCTAaTOK, KOTOPBIH HE MOXET OBITh YCTpaHeH 0e3 Hecopa3MEepHBIX
pPacxo/I0B MJIU 3aTpaT BPEMEHH, UITU BBISIBIIIETCS] HEOJHOKPATHO, WX MPOSBISIETCS BHOBB I1OCIIE
€ro YCTpaHeHHUs, WU ApyTrue NoJOOHbIE HEJJOCTATKH.

2.10. @edepanbubiii  2o0cyoapcmeeHHbll  00PA308AMENbHYIL  CIMAHOApPmM - COBOKYITHOCTB
00s3aTenbHbIX TpeOOBaHUM K 00pa30BaHUIO ONPEAEIEHHOrO0 YPOBHS M (WMIHM) K mpodeccud,
CHEeLMATbHOCTH M HAINpPAaBICHUIO TOATOTOBKH, YTBEPXKACHHBIX (hefepaibHbIM OpraHoM
UCTIOJIHUTENIBHOW BJIACTH, OCYHIECTBISIOIIMM (YHKIMM MO BBIPAOOTKE TIOCYAapCTBEHHOU
MOJIMTUKUYA HOPMATUBHO-IIPAaBOBOMY PETYIMPOBAHUIO B chepe 00pazoBaHUs.

2.11. Bocnumanue - nNesTENbHOCTD, HANIPABICHHAS HA PA3BUTHE JINYHOCTH, CO3IAHUE YCIOBHI
JUIL CaMOOMpPEIeNICHUsI ¥ COLMANM3aluy OOydyaloIlerocss Ha OCHOBE COLMOKYJIbTYPHBIX,
JyXOBHO- HPAaBCTBEHHBIX IIEHHOCTEH W MPHHATHIX B OOIIECTBE MPABWI, 1 HOPM IMOBEICHUS B
WHTEpecaxyveIoBeKa, CeMbH, OOIIECTBA U TOCYIapCTBA.

2.12. Obyuenue - neneHaNpaBICHHBINA MPOLIECC OPTaHU3ALMH JAEATEIBHOCTH 00yJYaromuXCcst o
OBJIQICHUIO 3HAHWSIMHU, YMEHHSMH, HABbIKAMH M KOMIETEHIHMEH, NpUOOpPETEeHHIO OIbITa
NEeSITETIHHOCTH, PA3BUTHIO CITOCOOHOCTEH, MPHOOPETEHUIO ONbITa MPUMEHEHHs 3HAHWHA B
MOBCEIHEBHOM KU3HU 1 (OPMUPOBAHUIO Y 00YUAIOIIHUXCSI MOTHBAIMH TOTy4eHHUS] 00pa3oBaHus

B TE€UEHUE BCEW KU3HU.



2.13. Cpeocmesa obyuenus u éocnumanus - TpUOOPBI, 00OPYIOBaHUE, BKIIOYAs CIIOPTUBHOE
000py/I0BaHNE U MHBEHTAPb, MHCTPYMEHTHI (B TOM YHCIIE MY3bIKaJIbHBIE), Y4eOHO-HATIISIIHbIE
nocoOusi, KOMIBIOTEPHl, HH(POPMALIMOHHO-TEICKOMMYHUKALIMOHHBIE CETH, allllapaTHoO-
IporpaMMHbBIE W ayJUOBHU3YaJIbHBIC CPEACTBA, II€YATHBIC U DSJICKTPOHHLIC O6pa3OBaTCJ'H>HI)Ie nu
I/IH(l)OpMaHI/IOHHI)IC PECYypChl U HHBIC MATCPUAIIBHBIC O6’beKTI)I, H606XOI[I/IMI)IC AJid OpraHusalyvun
00pa30BaTeIbHOM IEATEeIBHOCTH.
2.14. Kauecmeo obpazosanus - KOMIUIEKCHAs XapaKTepUCTHKA 00pa30BaTeNIbHOM AesITeNbHOCTH
U TOJITOTOBKH OO0YYaIOLIETrocs, BBIPAXKAIOMIAs CTENEeHb WX COOTBETCTBUS DenepaibHbIM
rOCy/IapCTBEHHBIM 00Pa30BATEIbHBIM CTAHAAPTAM JOIIKOJIBHOTO 00pa3oBaHus, GeaepaTbHbIM
rOCy/IapCTBEHHBIM TpeOoBaHMAM U (M) MOTPEOHOCTAM (PU3HUECKOTO WM HOPHANYECKOTO
JuIa, B MHTEpecax KOTOPOTO OCYIIECTBIAETCS 00pa3oBaTelbHAs EATEIbHOCTh, B TOM YHCIIE
CTETICHB JIOCTHKCHHS TUIAHUPYEMBIX PE3YyJIbTaTOB 00pPa30BaTEIbHON MTPOTPaMMBI,
2.15. Kongpnukm unmepecos neodazocuueckoco pabomHuxka - CUTyallus, TpPU KOTOPOH Yy
Mearorn4eckoro pabOTHHKA TPU OCYHIECTBICHWHW WM TNPOPECCHOHANBHON eSTEIbHOCTH
BO3HUKAET JINYHAS 3aUHTEPECOBAHHOCTb B TMOJYYCHHH MaTepUaibHOW BBITOJBI WJIM HHOTO
MpPEUMYIIECTBA, KOTOpash BIMSIET WM MOXET IMOBIMITh Ha HAAJEXKaIlee MCIOIHEHNE
NeIarornyeckuM paboOTHUKOM IPOQPECCHOHATBHBIX 00S3aHHOCTEH BCIIEACTBHE MPOTHBOPEUUS
MEXJy €ro JHMYHOM 3aMHTEPECOBAHHOCTHIO M HWHTEpPEcaMu OOy4arollerocsi, poJuTeNen
(3aKOHHBIX Mpe/ICTaBUTEIeH )HEeCOBEPILIEHHOIETHUX 00yYatOIIHUXCS.
2.16. Hezasucumas oyenxa xavecmea obpazosanus - OUEHKA KayecTBa 00pa3oBaHMs, KOTOpast
OCYIIECTBIISIETCS B MOpPsIKe, npeaycMoTpeHHoM DenepanbHbiM 3akoHOM «O0 00pa3oBaHUU B
Poccuiickoit deneparuny, B OTHOIMICHHH OPTaHU3aIUNA, OCYIIECTBISIOMNUX 00pa30BaTEeIbHYIO
JEeSTENIbHOCTh, U PEAM3yeMbIX HMU OOpa30BaTEIbHBIX MPOTPaMM, B LEISIX ONpeAeTIeHUS
COOTBETCTBHUS IPEOCTABIIEMOro 00pa30BaHUS TMOTPEOHOCTAM (U3UYECKOTO JHIA U
IOPUAMYECKOTOJINIIA, B UHTEPECAX KOTOPBIX OCYILECTBISETCS 00pa3oBaTebHasl JesITebHOCTD,
OKa3aHHs WM COJAEHCTBHS B BBIOOpPE OpraHM3allMM, OCYIIECTBISIOMIEH 00pa30BaTEIbHYIO
NeSITebHOCTh, W 00pa30BaTeNbHOM MPOrpamMMbl, MOBBIIEHUS KOHKYPEHTOCHOCOOHOCTH
OpraHu3alfii, OCYIIECTBISIOMNX 00pa30BaTEeIbHYIO JESITEeIbHOCTb, U pEATU3yeMbIX HMHU
00pa3oBaTeNbHBIX MPOTPaMM Ha POCCHHCKOM U MEKIYHAPOIHOM PHIHKAX.

3. Ilesib ¥ OCHOBHBIE 32Ja4H KOHTPOJISI KAYeCTBA OKa3aHUS IJIATHBIX

o0pa3oBaTeIbHBIX YCIYT

3.1. Llenplo KOHTpOJII KadecTBAa OKa3aHUS IJIATHBIX OOPa30BATEIbHBIX YCIYT B JOLIKOJIHHOM
YUpEXKJIEHUU SBJIsieTCs] o0ecrieueHre mpaBa 3aka3unka U 00y4aroIerocs Ha MoJlydeHue MIaTHbBIX
00pa30BaTENbHBIX YCIYT Ha/UIEKAILETO KauecTBa.

3.2. OCHOBHBIMH 33/1a4aMU KOHTPOJISI KaUeCTBA OKAa3aHMUs IJIATHBIX 00pa30BaTENbHBIX YCIYT B

4



JIOUTKOJIHOM YUPEXKJICHUH SBIISIOTCS:
® OLIEHKA COOJIOJIeHUs TpeOOBaHUI 3aKOHOMATENbCTBA 00 OOpa30BaHUM, MPABUI OKa3aHUS
IUTATHBIX 00pa30BaTENbHBIX YCIYT, HHBIX IEHCTBYIOIIMX HOPMAaTUBHO-IIPABOBBIX aKTOB B cepe
o0pa3zoBaHus;
® OIICHKa COOJIIO/IeHUs] TPeOOBAHUN JIOKAJIbHBIX HOpMAaTUBHBIX akToB J(OVY, perymupyrommx
OKa3aHHUe TUIaTHBIX 00Pa30BaTeIbHBIX YCIYT;
e OIICHKA COOJI0IeHUS TpeOOBaHUI TOTOBOPOB Ha OKa3aHUE MIIATHBIX 00Pa30BaTEIbHBIX YCIIYT;
e COOJIIOJICHNE TpaB 3aKa3uuKa W OOydaloIerocss MpU OKa3aHWM IUIATHBIX 00pa30BaTENbHBIX
yeayr;
® [IOJTyYeHHE JOCTOBEPHOM HH(OPMAIIUU O KaUeCTBE OKa3aHUsI TUIATHBIX 00pa30BaTEeNbHbIX YCIYT;
® aHAJM3 Ka4eCcTBa MCIOJIb3yEMBIX PECYpPCOB (KaIpOBBIX, MATEPUATHHO-TEXHHUECKIX, HHBIX) B
MpoLIecCe OKa3aHMs IIATHBIX 00pa30BaTEIbHBIX YCIYT;
e pa3paboTKa TpPENIOKEHUH W MEpOINPHITHIH, HANpaBJICHHbIX HAa YCTpaHEHHWE NPUYHH
BO3HUKHOBEHHS HEJIOCTATKOB U (MJIM) CYIIECTBEHHBIX HEJOCTATKOB IJIATHBIX 00pa30BaTebHbIX
YCIIyT, TIOBBIIIEHUE KAUeCTBA OKA3bIBAEMBIX TNIATHBIX 00Pa30BaTENbHBIX YCIIYT;
e OIpeJieNIeHUe TOTPEOHOCTEH IMeAarornuecKux pabOTHUKOB, 33JCHCTBOBAHHBIX B OKa3aHHU
IUTATHBIX 00pa30BaTeNbHBIX YCIYT, B IOMOIHUTENBHBIX TPO(EeCCHOHANBHBIX 3HAHUSX;
® BHE/IPEHHE MOTHBALIMOHHBIX MEXaHU3MOB MOBBILIEHUS TPO(ECCHOHAIBHON OTBETCTBEHHOCTH
MeAarorn4eckux pabOTHUKOB, 3aJCHCTBOBAHHBIX B OKa3aHHM IUIATHBIX 00pa3oBaTENbHBIX
yCIyr;
® BBISBIICHHE 30H HEA(PPEKTHBHOCTH B MpOIecce OKa3aHMs TUIATHBIX 00pa30BaTeIbHBIX YCIYT,
pa3paboTKa U MPUHSTHE MEP 10 UX YCTPAHCHHIO;
e pa3paboTKa KOPPEKTUPYIOIUX U MPeyNpeKAAtOMUX AeHCTBUH;
® U3yyeHHe U OOeCleUeHHEe YIOBJIETBOPEHHOCTH MOTpeOUTeNel IUIaTHBIX 00pa3oBaTeNbHbIX
YCITYT UX KA4eCTBOM.
4. O0bekT, conep:kanue, popMbl, METObI U JOKYMEHTAIUSA KOHTPOJISI
KAa4YecTBAa OKa3aHUsl IVIATHBIX 00pa30BaTebHBIX YCIYT

4.1. OOBEKTOM KOHTpOJIS KayecTBa OKa3aHMA IJIATHBIX oOpa3oBarenbHbIX yciayr B JIOY
SBIIsIeTCST 00pa30BaTeNbHAS JICATEIBHOCTh, OCYIIECTBIsIeMast MO 3aJlaHUsIM M 33 CYET CPEICTB
bu3ndeckux W (WIK) IOPUANYECKUX JIMIl 10 JOroBopaM 00 0O0pa3oBaHWU, 3aKITHOYAEMBIM MPU
npuéme Ha o0ydeHue.

4.2. ComepxaHre KOHTPOJS KauyecTBa OKa3aHUS IUIATHBIX OOpa30BaTENbHBIX YCIYT B
JOVY omnpenensieTcss B COOTBETCTBHU C 3aJadyaMd M OCOOCHHOCTSIMH JIaHHOTO KOHTPOJI,

YKa3aHHBIMU COOTBETCTBEHHO B 1. 3.2. U B paznene 5 Hacrosuero [lonoxenus.



4.3. [Ipu ocymiecTBIEHUH KOHTPOJS KayecTBa OKa3aHUsS IUIATHBIX O00pa30BaTEIbHBIX
YCIIYT UCIIOJIB3YIOTCS (POPMBI, METO/1bI, BUABL, IPOLIEAYPHI U JOKYMEHTALMs KOHTPOJISL, IPUHATHIE
JUIs BHYTPEHHET0 KOHTPOJIS 32 KaUeCTBOM 00pa30BaTEJIbHON €A TEIbHOCTH.
4.4. IlepuoAMYHOCT KOHTPOJISI KauyecTBa OKa3aHMUs IUIATHBIX OOpa3oBaTENbHBIX  YCIyT
PErIaMeHTUPYIOTCSI COOTBETCTBYIOIUM IUIAHOM (MJIM pa3fesioM OOLIEero IjIaHa BHYTPEHHUX
KOHTPOJIBHBIX MEPONPHUATHI), a TAK)KE MPUHATHIMU B JIOKAJIbHBIMH HOPMATUBHBIMHU aKTaMH 110
MPOBEICHUIO BHYTPEHHETO KOHTPOJIS KauecTBa 00pa30BaTEIbHON AEATEILHOCTH.
4.5.1lo pe3ynpTaraM HpOBEIEHHMsI KOHTPOJS KadecTBa IUIATHBIX 0Opa30BaTENbHBIX YCIyT
IPUHUMAETCS PEIIEHUE B COOTBETCTBUU C JIOKAJIbHBIM HOPMATHBHBIM aKTOM IO IIPOBEIECHUIO
BHYTPEHHETO KOHTPOJISI KauecTBa 00pa30BaTEIbHON JESITEIbHOCTH.

5. Oco0eHHOCTH KOHTPOJISAA Ka4eCTBA 0KA3aHMS IJIATHBIX 00pa30BaTeJIbHbIX yCJIYyT

5.1. IIpu ocymiecTBIEHUN KOHTPOJIS KauecTBa 0Opa30BaTENIbHBIX YCIYT BBIACISAIOT CIEAYIOIINE
0COOEHHOCTH ITPOBEJCHUS KOHTPOJISL:
5.1.1.  TIpoBoaWTCSI KOHTPOJb 3HAHUN MMEAATOTMYECKUX PAOOTHUKOB, OKAa3bIBAIOIINX TJIATHEIC
oOpa3oBaTenbHbIE YCIyTHM, Ha TMpeIMeT 3HAaHUSA JIOKAIbHBIX HOPMATHUBHBIX  AaKTOB,
periaMeHTUPYIOIIMX OKa3aHHE IUIaTHBIX 00pa30BaTeNIbHBIX YCIYT, a TaKXKe MOpsIKa OKa3aHUs
IUTATHBIX 00Pa30BaTEIbHBIX YCIIYT, IPHHATOTO B IOIIKOJIBHON 00pa30BaTeIbHON OpraHU3alny;
5.1.2.  OcymectBusercs KOHTpPOJdb (yHKUMOHMpoBaHUA B CucteMbl HHPOPMHUPOBAHUS
3aKa34MKoB 00 00pa3oBaTENIbHON OpraHU3alMy U OKa3bIBAEMBbIX €10 IJIaTHBIX 00pa30BaTeIbHBIX
yCIyrax;
5.1.3. OcymiecTBiasieTcsi KOHTPOJIb paboThI 110 JOroBopaM 06 00pa30BaHUM, 3aKJIF0YAEMBIM ITPU
npuéme Ha 00ydeHue, Ha IpeIMeT:
® COOTBETCTBUSl HCHOJNb3YeMbIX (OpPM JIOTOBOPOB, (GoOpMaM JOrOBOPOB, YTBEPKIAEHHBIX
(denepa’abHbBIM OPTaHOM MCIIOJHUTENBHON BIIACTH, OCYIIECTBIISIONMM (DYHKIMH 110 BIpabOTKe
TOCYJapCTBEHHOW TMOJUTHKH W  HOPMATHBHO-TIPAaBOBOMY  DPETYJIMPOBaHUIO B  cdepe
00pazoBaHus;
® COOTBETCTBHSI CBEJCHWH, yKa3aHHBIX B JOTOBOpe, HWH(OpPMAIMH, pa3MEImEeHHOW Ha
odpumakHOM caiiTe HCHOMHUTENSI B HMH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW — CETH
"NHTepHeT" Ha AaTy 3aKJIFOUYEHHUs TOTOBOPA;
® HEYKOCHUTENBHOTO COOI0AeHNS TpeOOBaHUN 3aKITIOYEHHBIX JJOTOBOPOB;
e [IpoBoaUTCS ayAUT OKa3aHUs TUIATHBIX 00Pa30BaTENbHBIX YCIYT € LENbIO:
® BBIABJICHUS U MPEIOTBpAIIEHUs (PaKTOPOB, JENAIOIINX BO3MOXHBIM MOSABICHUE HEAOCTATKOB
U (UJIM) CYILIECTBEHHBIX HEJOCTATKOB IJIATHBIX 00Pa30BaTEIbHBIX YCIYT;

® pa3pabOTKU KOPPEKTUPYIOUIMX H MPEAYNPESKIAONNX JEHCTBUI, HANMpaBICHHBIX Ha



NpPEOTBPALICHUE MOSABICHHUS HEIOCTATKOB M (MJIM) CYHIECTBEHHBIX HEIOCTAaTKOB IUIATHBIX
00pa3oBaTEILHBIX YCIYT;
5.1.4. OcymecTBisercss  KOHTPOJIb  COOJIOJICHUS  MENAarOTMYECKUMH  paOOTHUKAMH,
OKAa3bIBAIOLIMMH IUIATHBIE OOpa3oBaTeNbHBIC YCIYTH, YCTAHOBJICHHBIX OTPAHUYEHHH IpH
OCYILECTBICHUH UMU MPO(PECCHOHANBHOM NesTeTbHOCTH;
5.1.5.  AHanu3upyroTcs OpUHATHIE MEPHI MO CIIyYasiM BOSHUKHOBEHHS KOH(INKTa HHTEPECOB
IIeJTarOTHYeCKOro pabOTHHKA, OKa3bIBAIOUIETO IJIATHBIC 00pa30BaTeIbHbIC YCIYTH, U (WIN) IIPU
BBISIBJICHHH (DAaKTOPOB, CO3/IAIOINX YIPO3Y AJIi BOSHUKHOBEHUS TAKOTO KOH(INKTA;
5.1.6. AHanu3upyroTcs KOJMYECTBO U CTPyKTypa (IO MpUYMHAM, [E€Jaroru4ecKuM
pabOTHHKAM M T.JI.) CHOPHBIX M KOH()JIMKTHBIX CIIy4aeB, BOSHUKIIMX IPH OKAa3aHUU ILIATHBIX
00pa3oBaTEeNBbHBIX YCIYT, U PACCMOTPEHHBIX Ha 3aCENaHHUAX KOMHCCHU II0 yPETYIHPOBAHHIO
CIIOPOB MEXKy yYaCTHUKaMHU 00pa3oBaTEeIbHBIX OTHOIICHUIA,
5.1.7. AHanm3upyrTcsi KadecTBO CPEICTB OOYYCHHS W BOCIUTAHHUSA, HCIIOJB3YEMBIX IpU
OKa3aHUM IUIATHBIX O0Opa30oBaTeNbHBIX YCIYr, a TaKXKe YCIOBHS OKa3aHUS IUIATHBIX
00pa30oBaTeNbHBIX YCIYT Ha MPEIMET UX COOTBETCTBUS YCTAaHOBJICHHBIM TPEOOBAHUSM;
5.1.8. IIpoBoauTcs anamu3 GOPMUPOBAHUS [ICH HA IJIATHBIC 00pa30BaTEIILHBIC YCIYTH U €ro
COOTBETCTBUE NPUHATOMY B JIOIIKOJBHOM  YUYPEXKICHUM TOPSAKY WM  TOPSIKY,
YCTAHOBJICHHOMY €€ yupenuTeleMm;
5.1.9.  OcyuecTBisieTcst aHaIU3 JUHAMHUKU U CTPYKTYPBI 10XOJ0B, MTOJIYYEHHBIX OT OKa3aHHs
TUTaTHBIX 00pa30BaTENbHBIX yCIYT;
5.1.10. OcymecTBasieTcst KOHTPOIIb MOPSAIKA PACXOJ0OBAHUS CPEACTB, MOTYYSHHBIX OT MIIATHBIX
00pa30oBaTeNbHBIX YCIYT.
5.2. Pe3ynbraThl KOHTPOJS KavyecTBa TUIATHBIX OOpa30BATENBHBIX YCIYT 3aciylNIMBAIOTCS Ha
3acelaHUsAX KOJUIETHAIbHBIX OpraHoB ynpasieHus J10VY.

6. JInua, orBeTcTBEeHHbIE 32 IPOBeeHUE KOHTPOJISA KauyecTBAa 0Ka3aHUs

IJIATHBIX 00pa30BaTeIbHBIX YCIYT

6.1. OTBETCTBEHHBIM JIMIIOM 3a OpPraHU3alMI0 KOHTPOJS KayecTBa OKa3aHUS IUIaTHBIX
00pa30BaTeNbHBIX YCIYT SIBJISETCS OpPraHU3aTOp IUIATHBIX YCIYyTr, Ha3HAuYCHHBIH MPUKA30M
PYKOBOIUTEIIS.

6.2. O0s3aHHOCTH JIUIIA, OTBETCTBEHHOI'O 3a OPraHMU3ALMI0 KOHTPOJS KauecTBa OKa3aHUs
IUTaTHBIX 00Pa30BaTENbHBIX YCIYT, OTPAXKAIOTCS B €r0 JIOJKHOCTHON MHCTPYKIUH.

6.3. B cBoell [eATENbHOCTH JHIO, OTBETCTBEHHOE 3a OPraHU3alMI0 KOHTPOJSA KadecTBa
OKa3aHUA IJIaTHBIX 00pa30BaTENbHBIX YCIYT, PYKOBOJCTBYeTCs HacTosimuM [lonoxeHuem, a
TaKXe MHBIMH JIOKaJIbHBIMU HOPMATUBHBIMU AKTAMH,PErJIaMEHTUPYIOIIUMHU €r0 J1eATeIbHOCTh

110 BHYTPEHHEMY KOHTPOJIIO KauecTBa 00pa30BaTeIbHON 1eATEIIbHOCTH.



6.4. JIuio, OTBETCTBEHHOE 3a OpPraHU3allMI0 KOHTPOJIA KadyecTBa OKAa3aHUS IIJIaTHBIX
obpazoBarenbHbIx yeiryr B ['BOY mkome Nel00, oGecriedynBaeT moapoOHOE O3HAKOMIICHHE C
HacToAmMM [lojoxkeHneM ¢ HEOOXOAMMBIMH KOMMEHTApUSIMU M Pa3bsiCHEHUSIMU BCEX
pabotaukoB 'BOY mixons Nel100, 3a1eliCTBOBaHHBIX B peaIM3alMHy IJIATHBIX 00pa30BaTEeIbHBIX
YCIIyT, O/ TIOJIIHUCH.
6.5. B HeoOXonMMBIX clydasx Ui MpPOBEACHHUS KOHTPOJIS KauyecTBa OKa3aHUS IIJIATHBIX
0o0pa3oBaTeNbHBIX YCIYI MOIYT NpHUBIEKaThCsi (IO COTJIACOBAHMIO) B KauecTBE HKCIEPTOB
pabOTHUKK OOpPa30BATEIBHBIX YUPEKIACHUH JOTOTHUTEILHOTO O00pa3oBaHus, pPaOOTHUKU
HAYYHO-HMCCIIEJOBATEIIbCKUX OpPraHu3aluid, a TaK)ke paOOTHUKU MHBIX 00Ie00pa30BaTebHBIX
YUPEXKJIEHUH, IMEIOIINE COOTBETCTBYIOIIYIO TOJATOTOBKY.

7. HezaBucuMasi olleHKa KayecTBAa 00pa30BaHusl PH OKA3aHUHU IIATHBIX

0o0pa3oBaTeIbHBIX YCJIYT

7.1. IlomuMO  KOHTpOJII  KauecTBAa  OKa3aHWs IUIATHBIX  OOpa30BaTENbHBIX  YCIYT,
OCYIIECTBIISIEMOTO B JOIIKOJILHOM YUPEKACHUHU CAMOCTOSTENBHO, U KOHTPOJISI, TPOBOAMMOIO B
YCTaHOBJIEHHOM 3aKOHOJIaTEJIbCTBOM IOPSIIKE YIIOJTHOMOYEHHBIMU OpraHaMH B COOTBETCTBHUHU C
UX KOMIIETEHIIMEH, B cOOTBETCTBUH ¢ DenepanbHbIM 3aKk0oHOM «O06 00pa3oBanuu B Poccuiickoit
Oenepanuny, B MpeAyCMOTPEHHOM UM Topsake, B JJOY ocyiiecTBieHaHe3aBUCHMasl OLIEHKA
KadyecTBa 00pa3oBaHMs NIPU OKAa3aHUU IIATHBIX 00Pa30BaTEeNbHBIX YCIIYT.
7.2. He3zaBrucuMas olieHKa KauecTBa 00pa30BaHusl OCYIIECTBIISIETCS B OTHOLIEHUH OpraHU3allHi,
OCYIIECTBIISIONIMX 00pa30BaTENIbHYIO JIEATENbHOCTh, U PEATM3yEeMbIX UMH 00pa30BaTEIbHBIX
nporpaMM B LEISX  ONpEeAETeHHUs COOTBETCTBUS  IPEIOCTaBISIEMOro  OOpa3oBaHMS
noTpeOHOCTAM  (PU3MYECKOro JHMIAa M IOPUIMYECKOTO JIMIA, B HHTEpEcax KOTOPBIX
ocymiecTBisieTcs: oOpa3oBaTelibHasl JI€ATENbHOCTh, OKa3aHUs WM COJAEWUCTBUA B BbIOOpE
OpraHM3aly, OCYLIECTBIAIOMENH O0pa3oBaTeNbHYI0 JAEATEIbHOCTh, M 00pa30BaTeIbHOU
OpOTrpaMMbl,  TOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH  OpraHu3alMi, OCYLIECTBISIOMINX
00pa30BaTeNbHYI0 JAEATENbHOCTh, M pPEATU3yeMbIX HMH 00pa30BaTENbHBIX IPOrpaMM Ha
POCCUHCKOM M MEKIYHAPOJHOM PBhIHKAX.
7.3. HezaBucumast orieHka kaduecTBa 00pa3oBaHUs OCYIIECTBISIETCS OPUANUECKUM JIUIIOM HIIH
WHAMBHUIYaJbHBIM IpPEANPUHUMATENEM (JajJee - OpraHM3alysl, OCYILECTBIAIOLIas OLCHKY
KayvecTBa).
7.4. Opranau3zanusi, OCyIIECTBIISIONIAs OIICHKY KAa4eCTBAa, YCTAHABIMBACT BUIBI 0Opa30BaHUS,
TpYNIbl OpraHU3aluii, OCYHIECTBIAIOMNUX 00pa30BaTEIbHYIO NEATENbHOCTh, U pean3yeMbIX
UMM 00pa30BaTeIbHBIX IPOTPaMM, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBHUCHMAs OLIEHKA
KadyecTBa 00pa3oBaHus, a TAK)KE YCIOBUS, (HOPMBI M METOIbI IPOBEICHUS HE3aBUCUMOM OLIEHKU

KayecTBa 00pa30BaHUA U MOPSAOK €€ OIIaThl.



7.5. HezaBucumast oleHKa KadecTBa OOpa30BaHUS OCYIIECTBISACTCS [0 WHUIMATUBE
IOPUIMYECKUX UL Wi pruznueckux i, [Ipu ocymecTBieHnn He3aBUCUMON OLIEHKU KauecTBa
00pa30BaHus UCIIOJIB3YETCs 001Ie10CcTyHAs MH(opMaIus 00 OpraHu3alyy, OCYIIEeCTBISIFOIEH
00pa3oBaTeNbHYIO JACSITEIBHOCTD, U O pEalIn3yeMbIX €10 00pa30BaTeNbHBIX IPOrpaMMax.
7.6. HezaBucumast oreHka KadecTBa 0Opa3oBaHUSI OCYIIECTBISIETCS TakXKe B paMKax
MEXyHApOAHBIX COIIOCTaBUTEIbHBIX UCCIIE0BAaHU B chepe 00pa3oBaHMsL.
7.7. Pe3ynbraThl HE3aBHCHMOM OIIGHKM KadecTBa OOpa3oBaHHMs HE BIEKYT 3a COOOH
NPUOCTAHOBIICHHE WJIM AaHHYJIMPOBAaHHE JHMIEH3MHM Ha OCYIIECTBICHHE 00pa3oBaTeIbHON
NESITeIbHOCTM B OTHOLIEHWH  JOUIKOJBHOIO  YUPEKACHHUS,  OCYIIECTBIISIIOILETO
00pa30BaTeNbHYIO JESTEIbHOCTD.

8. 3akiounTe/IbLHBIE MOJI0KEHUS

8.1. Hacrosimiee IlonoskeHue BCTymaeT B CHILy C MOMEHTA YTBEPKJICHUS U JIEHCTBYET OECCPOUHO.

8.2. 3menenus B Hacrosuiee [lonoxeHne MOryT ObITh BHECEHBI MPHKA30M 3aBEIYIOIIErO
nytéM yrBepxkaeHus [lonoxxeHust B HOBOM peakiuH.

8.3. B ciryuae BO3HMKHOBEHHUs KOH(IJIMKTA MEXYy HOPMaMH JIOKAJILHOTO HOPMATUBHOIO aKTa,
perynupymoiiero ykasanueie B [lonoskenun Bompockl, 1 HopMamu HacTosiero IlonoxeHus
MIPUMEHSIOTCS. HOPMBI aKTa, IPUHATOTO MO3/HEE.

8.4. Bce pabOTHUKH, OCYIIECTBISIONINE PEeaTH3aIMIO MIATHBIX 00pa30BaTENbHBIX YCIYT, HECYT
OTBETCTBEHHOCTh  3a  coOmtojieHne  Hacrosimero  [lomokeHus B yCTaHOBJIEHHOM

3aKOHOAATCILCTBOM IMOPAJIKE.
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